
 
 

CARE AND CONTROL 

Great care is taken to ensure that young people are helped to maintain a positive and calm 
environment.  There is an emphasis on the young person reflecting on the consequences of 
their actions. 

Back on Track Housing Policies and Procedures manual sets out clear guidelines regarding the 
care and control of young people in our homes, based on the requirements of the Department 
of Health guidance.  

Within Back on Track Housing we aim to control young people through building relationships 
with them based on trust, created by consistent practice, mutual respect and understanding. We 
understand that on occasions young people will test the boundaries set by staff and that there 
will be times when control moves outside the relationship and appropriate reflections may be 
required to correct behaviour. 

 


